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ABSTRACT
The analysis of this research is about the influence of market
orientation, innovation, technological orientation, and knowledge management on
retail business performance in Soloraya. The study conducted retail business in
Soloraya. Samples taken in the study were 58 respondents of retail business in
Soloraya. Analytical methods used are multiple linear regression analysis,
validity and reliability test. Based on the results of the analysis found it can be
explained that market orientation, innovation, technological orientation, and
knowledge management have a positive and significant impact on business
performance. In the model, the variables of market orientation, innovation,
technological orientation, and knowledge management are able to explain
business performance variables of 34.6% and the remaining 65.4% are still
influenced by other variables.
Keywords: Business Orientation, Innovation, Technology Orientation, Knowledge
Management, Business Performance
ABSTRAKSI
Analisis penelitian ini tentang pengaruh orientasi pasar, inovasi, orientasi
teknologi, dan manajemen pengetahuan terhadap kinerja bisnis peritel di Soloraya.
Studi yang dilakukan pelaku bisnis ritel ada di Soloraya. Sampel yang terambil
dalam studi tersebut sebanyak 58 responden pelaku bisnis ritel di Soloraya.
Metode analisis yang dipergunakan adalah analisis regresi linier berganda, uji
validitas dan reliabilitas. Berdasarkan hasil analisis yang ditemukan maka dapat
dijelaskan bahwa orientasi pasar, inovasi, orientasi teknologi, dan manajemen
pengetahuan memiliki pengaruh yang positif dan signifikan terhadap kinerja
bisnis. Dalam model yang dibentuk variabel orientasi pasar, inovasi, orientasi
teknologi, dan manajemen pengetahuan mampu menjelaskan variabel kinerja
bisnis sebesar 34,6% dan sisanya 65,4% masih dipengaruhi variabel lainnya.
Kata kunci: Orientasi Bisnis, Inovasi, Orientasi Teknologi, Manajemen
Pengetahuan, Kinerja Bisnis
